@. TEXAS A&M UNIVERSITY
&2 ITALERTS AFV‘ Technology Services
VIEW SERVICE OUTAGES AND PLANNED :

€ DISCOUNTED SOFTWARE MAINTENANCE ALERTS HERE
&%

MISSION POSSIBLE - AFFORDABLE SOFTWARE IT Alerts shows 24/7 status information for Texas A&M
Wi-Fi, the Learning Management System (LMS), and

The day after you register for classes, you can other important services.

purchase software at no charge or at a deeply

discounted rate. Scout out your must-have software . Bookmark: italerts.tamu.edu

and we will get it to you for free!

NO CHARGE

Microsoft 365

. Access Microsoft 365 at: microsoft365.tamu.edu

. Purchase Software at: software.tamu.edu

Technology Services

TEXAS A&M UNIVERSITY

QUICK LAUNCH

3142 TAMU | College Station, TX 77843-3142

SET UP DUO

NetlD Two-Factor Authentication at duo.tamu.edu
to ensure you don’t lose access to important
Texas A&M resources.

@tamuit

SET UP PASSWORD RECOVERY
at u.tamu.edu/sspr so you can reset your password

on your own.
SET UP CODE MAROON

At codemaroon.tamu.edu sign up for text message
alerts or download the Code Maroon Mobile App.

FOLLOW TECHNOLOGY SERVIGES

Services on social media.
@tamulT
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https://software.tamu.edu/

At Texas A&M, you have a team behind you ready
to help make your college mission a success!

€ NEW AGGIE TECHLIST

THE COLLEGE COPILOT

We’ve made the packing list for you. The New
Aggie TechlList tells you what technology to bring
to Texas A&M.

. Visit: IT.tamu.edu/getstarted

IT.TAMU.EDU

YOUR MISSION CONTROL CENTER

IT.tamu.edu is your one-stop-shop for all things IT.
Whether you’re looking for tech help, details on
campus services or the latest IT news, you’ll find it
here.

. Bookmark: IT.tamu.edu . d
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€& TAMU WIFI

GETS YOU CONNECTED AND BEYOND

Log in to TAMU_WIiFi using your NetID and
password. Available in libraries, residence halls,
classrooms, etc.

. Connect Your Device: TAMU_WiFi

Q. 7
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MEET ON YOUR SCHEDULE

Students get access to a full-featured Zoom
account perfect for virtual meetings.

. Sign in to your account at zoom.tamu.edu.

GMAIL

STAY IN THE LOOP

Stay in the know by checking your Texas A&M Gmail
at google.tamu.edu. You will receive information
about classes, registration, financial aid and more.
Your email address is: ‘NetID@tamu.edu.’

. Set Up Mobile Gmail: u.tamu.edu/emailmobile

@' HELP DESK GENTRAL

AVOID A (SPACE) JAM WITH 24/7 TECH HELP

Whether you need assistance with hardware, soft-
ware, wireless or your accounts, Help Desk Central
provides support 24/7.

979.845.8300 helpdesk@tamu.edu

Computing Services Center
Room CS00

. Bookmark: helpdesk.tamu.edu
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LINKEDIN LEARNING B
SHOOT FOR THE STARS 4

Linkedln Learning gives you access to hundreds of
engaging, top-quality courses taught by recognized
industry experts in business, software, technology and
creative skills. Your subscription is already paid for!

. Start Training Here: linkedinlearning.tamu.edu

@ OPEN ACCESS LABS

YOUR SPACE

Computer labs are located across campus. Enjoy
extended hours, color, tabloid and wide-format
printing available, $30 print budget for fall and
spring, $15 for summer; access to special software;
and printing on-the-go via kiosks across campus at
u.tamu.edu/aggieprint.

. Find Lab Locations: oal.tamu.edu

. Access OALs virtually at voal.tamu.edu.

FREE SECURITY TOOLS

MAINTAINS YOUR SECURE ACCESS

Studying off campus? Use the Virtual Private Network

(VPN) to keep hackers from seeing your personal
information.

¥
. Bookmark: u.tamu.edu/vpnetwork s 0\/\\‘
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ADOBE CREATIVE CLOUD * | oo S AR

DESIGN AND EDIT * o 4 ‘
Adobe Creative Cloud is a set offapplidatior® z
used for graphic design, video editiﬂg,meg deVel-
opment and more. 7S ~

Learn more about how to use Adobe
Creative Cloud and who has access to
this service at u.tamu.edu/adobecc
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